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Saskatchewan 


Nurse's complaint of hot Strasbourg seniors 
home raises NDP ire 


A nurse's email about "brutal" conditions in a long-term care home triggered 
renewed debate over seniors’ care in Saskatchewan's legislature on Friday. 


Arthur White-Crummey + Regina Leader-Post 
Jun 26, 2020 + June 29, 2020 + 3 minute read ° Ø Join the conversation 


r 


| ~ 





7 D> 
https://thestarphoenix .com/news/saskatchewan/nurses-complaint-of-hot-strasbourg-seniors-home-raises-ndp-ire/wem/2a83ae3b-9e6a-42a0-a79b-19330bbb52dc/ 1/8 


7/6/2021 Nurse's complaint of hot Strasbourg senior's home raises NDP ire | The Star Phoenix 





The NDP is criticizing the government for not keeping up maintenance of a seniors' home in Strasbourg that a staff member 
reported was "unbearable" due to poor air conditioning. PHOTO BY PABLO_K /Getty Images/iStockphoto 


A nurse’s email about “brutal” conditions in a long-term care home has triggered renewed debate over 
seniors’ care during Saskatchewan’s legislative session. 
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NDP Leader Ryan Meili cited a redacted email last week from a worker at the Last Mountain Pioneer 
long-term care home in Strasbourg. The worker, who was identified as a nurse, informed Meili, Premier 


Scott Moe, Health Minister Jim Reiter, Saskatchewan Health Authority (SHA) officials and others that 
the home is in need of “critical upgrades.” 
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says 


“For many years the summer months have been quite brutal for lack of better terms,” the nurse wrote. 
“The heat and humidity in the home is often unbearable for our staff and residents.” 


The nurse reported that staff have raised the issue year after year, but feel brushed off by the lack of 
action in resolving the heat issue. 


“I am going to be blunt, enough is enough,” the nurse wrote. “Our staff and residents cannot continue to 
be subject to this brutality.” 


The nurse shared concerns about potential medical risks that could result from overheating, including 
dehydration, skin issues and exhaustion. 


“Our residents have no escape from the heat,” said the letter. 
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The SHA responded to a Leader-Post inquiry about the home by saying that it is aware of the concerns 
about the air conditioning system. In a statement, SHA spokesperson Amanda Purcell said no residents 
have come to harm as a result. A tour of the home last year showed the air conditioning to be 
“satisfactory.” 


She noted that the home was fitted with a tempered air system seven years ago. A few split air 
conditioning units were installed in the time since to deal with areas deemed too warm. According to 
Purcell, the units were sometimes turned down as conditions became too cool for residents. 


STORY CONTINUES BELOW 


Purcell said facilities will be bringing in an engineer to investigate the existing tempered system to 
determine whether air conditioning can be added to it, or whether a whole new air handling unit is 
required. She said the work will begin “shortly” and that stimulus funds are available to fund it. 


Meili asked Moe to commit to fixing the problem right away. He cast it as an example broader issues with 
conditions at long-term care homes. 


“This is not an isolated incident,” said Meili. 


He argued that serious issues are not being caught through existing oversight methods, like the SHA’s 
CEO tour reports. He noted that heating and cooling problems reported in Strasbourg were not 
mentioned in that document. 


That led Meili to call the report a “complete waste of time,” and call for an independent investigation into 
long-term care. 


Warren Kaeding, Saskatchewan’s minister of rural and remote health, said the government appreciate’s 


the nurse’s input, and officials will reach out. 
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“Certainly the care of our residents is of utmost concern to us,” said Kaeding. “The facility in itself, I 
understand, has had numerous upgrades in the last number of years to do with air conditioning and air 
flow in the facility. 


“We've even heard at times, that our residents have been concerned about the temperature being too cold 


in the facility. So we know it’s a very fine line.” 


The home is one of about 50 that are due to get maintenance and renovation work announced as part of 
the government’s stimulus plan. Kaeding initially said that work will not focus on air conditioning, which 
were not identified as a priority by the SHA. 


STORY CONTINUES BELOW 


“There’s a couple of other projects that have priority,” he said. 


Asked whether the nurse’s concern calls those priorities into question, Kaeding reiterated that the 
heating issues were never identified as “an urgent need.” 


The NDP called on the government to ask the provincial Ombudsman to conduct an independent 
investigation into what Saskatoon Riversdale MLA Danielle Chartier called “the mess in long-term care.” 


The last time the Ombudsman office performed a broad-based review was in 2015, related to issues at the 
Santa Maria Senior Citizens Home. Ombudsman spokeswoman Leila Dueck said the government still has 
not met two recommendations from that review. 


She said there are two ongoing investigations related to individual complaints about long-term care, but 
no plans to repeat the sort of review from 2015 in the near future. 
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However, she noted that the 2015 investigation grew out of an individual complaint, which can lead to a 
wider look at the system as a whole. 
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